
SpamTitan  
Multi-Layered Email Protection for Managed Service Providers 
SpamTitan Email Protection allows MSPs to offer customers advanced protection against spam, phishing, and malware threats. It uses 
advanced machine learning to identify and block new, sophisticated, email-borne attacks in real time. MSPs can rely on SpamTitan to 
protect their customers without maintaining servers or infrastructure in-house.

SpamTitan rejects 99.99% of 
malicious mail with front-line 
tests before reaching customer 
mail servers. 

This multi-vectored approach scans 
emails to block phishing threats using:

•	 Realtime Blackhole Lists (RBLs).
•	 Recipient Verification.
•	 Sender Policy Framework (SPF).
•	 DomainKeys Identified Mail (DKIM). 
•	 Domain-based Message.

Authentication, Reporting and 
Conformance (DMARC). 

•	 Advanced Machine Learning.
•	 Real-Time Analysis.
•	 Geoblocking.
•	 Attachment Filtering.
•	 Extensive Email Scanning - Advanced features for 

outbound mail scanning and routing.
•	 Innovative Greylisting.
•	 Anti-Spoofing.
•	 URL Re-Writing. 
•	 Time-of-click protection. 
•	 Heuristic spam detection. 
•	 Sandboxing provides a robust environment for in-depth, 

sophisticated analysis of unknown or suspicious programs 
and files. 

•	 Clustered - across geographies if required.
•	 IP protection control.

Key MSP Features 

High-Performance Features •	 100% cloud-based.
•	 Simple migration to SpamTitan, get set up, and start blocking threats in 

less than 1 hour.
•	 Highly configurable system giving complete control to an administrator. 
•	 Spamtitan uses dynamic recipient verification to integrate with M365 

to verify users – this simplifies the onboarding process and enables a 
swift migration. 

•	 Works with any email provider and is easily configurable with M365.
•	 Streamlined process for uploading block and allow lists.

Effortless Setup and Configuration 

•	 Cutting-edge email history search, filtering, and export functionality. 
Customers embrace this feature to assist with monitoring and 
troubleshooting.

•	 Extensive set of predefined, on-demand system reports available 
•	 Unrivalled quarantine reports can be enabled, allowing end users to 

deliver, allow list, or delete their quarantined email. 
•	 Available in 21 languages.
•	 Schedule reports to run periodically, with an option to send them to 

multiple email addresses.

 Market Leaders in Reporting and Mail History 

•	 Unlimited users, unlimited domains.
•	 Multi-level administration (user, domain, groups of 

domains). 
•	 SpamTitan ‘Private Cloud’ provides dedicated email 

security in our data centers.

Manageably Scalable 

•	 White labelling.
•	 Extensive API set for integration with 3rd party management products.

Rebrand (White Label) and Integrate (API) into your Infrastructure 



About TitanHQ

TitanHQ offers a best-in-class SaaS Cybersecurity Platform delivering a layered security solution
to prevent user vulnerability. Our MSP-centric platform enables our partners to generate
recurring revenue through the sale of our solutions to SMBs and to scale and effectively manage
their businesses.

Awards

Customer Quotes 

SpamTitan & M365 

Rated as the #1 Email Protection 
Solution by Users.

“SpamTitan is great for Managed Services Providers. We are 
an MSP with clients of all sizes who desire managed spam 
protection. They need to see what messages are blocked and 
allowlist, if necessary, in a format their users can understand. 
We appreciate the simple, clean interface that allows us to 
quickly set up new clients and quickly find and take action on 
messages the client needs to see immediately. The support 
has been great.”

Andrew Burke, Vice President ITMSP Mark Nunan , Senior Support TechMSP 

“Great Buy for MSP. I was a GFI customer with multiple 
clients using their services. I was elated to find SpamTitan 
and its ability to serve my customers privately from an MSP 
perspective. Also, I was able to get quick answers, and I was 
able to buy the product directly from their website in minutes. 
Hands down, it is the best product I have found in the past 
five years. My favorite thing is my level of control over inbound 
and outbound mail from an MSP perspective.” 

Book a Free SpamTitan Demo 

Contact us today to learn more. 

Advanced threat analytics and world-class threat intelligence are built into the 
SpamTitan platform and add layers of defense, identifying more threats than 
Microsoft Security tools can on their own. 

With SpamTitan, there are fewer misses, fewer false positives, and less spam, 
including malicious emails containing malware.  No single technology provides 
security for everything; different layers are crucial. Relying on a single vendor for 
all your security needs can be risky. 

https://www.titanhq.com/start-your-spamtitan-plus-demo/

